


1. 11 t\ c: l i G  110 L i\ 1). 

Reconcr is a conipctiti\.c local cscliange carrier ("CLFC") Iicadqtiartercd in  

1 i~ibbart l .  Oregon that olfci-s local cschange alii1 erzhaiige access sei-vices to both 

I-esidenlial and sm;ill husincss cusioinei-s i n  thirty-live (35) jurisdictions, including the 

State o f  Illinois.' a n d  is certified to provide local eschange and exchange access scrvices 

ill fol-[y-fi\,c (45) jut-isdiclioiis. A copy of thc Company's Articles ofIncorporation are on 

f i le jvitli ilic ('oiiimissioii and iiicorporatetl by ircfci-cncc.' 

R x t > i i c y  l i i i.irc'!itI > 1)i.ci \ 1 d c z  ;I I I xr.b,icL s ;itid ill : ic t  i oi 1:) I i  i i  2s i ~ ~ p p o t - t e d  by t h e  

t'cdci-ai t ini \  ersal sciwice l p t a p i i i i  sei rorlli i n  Sccl io i i  53 .  101 ( a )  ofthe FCC rules 

i l iroiiglioii~ t i s  scrvicc ai-ca in Illinois. 1iecoiii.x \ \ i l l  pim\ iclc iiiiivcrsal service to its 

coiistiiiicr tising a conibinatioii o i  i inbti i idlcd i ici\\ork CICI~IZIIIS ("UNEs"), purchased in a 

wl io lcsa le arraiigcniciit \ \ , i l l1  !\T&l'. iiii(l r 

piirsuiiit lo Seelion 75  I ( c ) ( l )  oftlie federal Act. 

ile o l ~ A T i \ l l " s  local escliange servicc 

Reconer s e e k  designation as a limited ETC for pui-poses of qualifyiiig to receive 

fcdci-al universal service support i n  the noli-rural service area o f  the incumbent carrier, 

KTcYI.. foi- t l ie lo \v  i i i cn i i i e  L i fe l ine  and ILiiiIc 1!p progams only. 



( H I  adwrtisc ~ l i c  ar.ailability ofst ich scrviccs and the charges therefore using 

7 media of genera! distribution. 

Tlic "supported scrviccs" ai-c listcd in 17 C.F.R. Section 54. I01 (a). Reconex 

catislies ciicli o f t h c  clc i i ic i i ts  rcqi i i rcd Ibi- ETC dcsignatioti piirsiiaiit to Sect ion 213(e) o r  

LIlC Act 





I .  \, oicc-Grade Acccss 7'0 I 'hc Public Switched Network. 

"Voice-grade access" is deliiicd as a fhctionali ty that cnables a user of 

~e1ecommiinic;itioii sei-vices to transmit voice coiniii unications, including signaling the 

inct\\~oi-l.: h i i t  t l i e  callel- wislics to place ii call. and to i-eceive voice communications, 

including i-ect.i\,ins a siyia! [ h u e  is a n  incomii ig ciill. The haiiti\vidtIi for voice grade 

2 

Ipi-n\:itIiiig \,oice-grade access IO the public s\vitcheti tclcpliuiie nct\voi-li. Through its 

iiitcrcoiiiiccLioii ;ii-raiiyi.nicnls \vi l l i  .AT&T, e;icli oI'[Iccoiics 's custonicrs are able to make 

;iiiiI rL~c;,ivc c:ills oi l  tlic l>!il>lic s\\ : i tcl iet l  Ic!qil ioii< i i ~ t . ~ \  orl, i\ illiiii llie specified 

!xiiJ\\ i t l l l i .  

sl iot i ld be, at ii iiiiniiiiiiiii. 3 0 0  to 3;OOO Hertz. Kecoiics niects this rcquiretiient by 

2. Local Usage. 

"Local Lsa~c"  illcatis an amount of minutes of use of exchange service 

ibctl by  tlie FCC, provided 1i-w ol'cliarge 10 e.nd-users. ETCs must include local 

tisage bcyoiitl providing simple access to the puli l ic swi tched iictwork as part of a 

i i i i i vc tml  se in ice  oTfei-in:. Rcconcs iiicliic!cs iinliniitctl local iisage in cach of its local 

sei-\ icc I . ;IIC 1iI:ii is. a i ic l  Ilicrchy c o i i i l i l i c c  I\ i l l1 l i i c  i-Lyiiirciliciit t l i ; i t  all ETCs offer local 

usage. 



3 .  D LI a-Tone R I  ulti-l;requ ency (’ .DTM 1;’’) Signaling, or its 
Functional Equivalent. 

” U  IMI;” is a method olsignaliiig that kicilitaics the transportation of call 

sct- LIP and call dctail information. Reconex provides DTMF signaliug consistent with 

1hc I.LIICS. 

- 
3.  Zccess  lo I‘merzency Services. 

to cinei-!gicy s e n  ices” iiic1idc.s ;iccess to scwiccs. such as 91  I 

anti ciiliiiiiccd 9 I I . provided by local govet-nmcnts 01- other public safety organimtions. 

01 1 is tlcfiiii.tl a s  ;I sei-vicc 11ia1 Ipcriiiiis ( I  ~clccoiiiiiiiitiicii~ioiis 11 i by dialitis the tlii-ee- 

L I i y  cciilc ‘ ‘ , I :  I... 1 c i  ciill ~iiici.;ci icy SCI.\ icL,s I!ii.otiyli ii i ’ i i b l i c  Sct-\;icc Access Point 

(l’S!\l’) opcrnici! b y  h e  Ioc;il govci-iimcni. “Eiih:incetl 9 I I ’’ is defined as 91 1 service that 

i nc I iid cs t l ic til> i I i ti.) to lprov i de ii umni at ic t i  it ni bel-i ing i ti roi-mat i on ( A N  I) ,  which ena blc tlic 

PSAP to call hack if the call is disconnected. and automatic location information (ALL), 

which pcmiits emergency service providers to iilentifL‘ the geographic location of the 

callin:: party. “Access to eniei-geiicy sci-vices” includcs iicccss to 91 I and enhanced 91 1 



6 .  Arccss to Operator Services. 

"Access to operator scn:iccs" i s  dcf i i iet l  as access to any automatic or live 

assistatice to it coiisi it i icr to ai-range foi- hillins or coml?letioii, or both, of a telephone call. 

I ~ c c ~ ~ i i e s  iiil'ers its cLisioiiiei-c iicccss to npei-a:oi. sci-\,iccs. iiicluding customer service atid 

ciill coi i i l i lct ioi i .  

7 .  .Accrss I ( I  1iitcrcsclr;iii::c S c i ~ i c c .  

"Acccss 10 i i i lci-cucliaiige sci-vice" i s  dciiiied ;IC the use o r t h e  loop as well 

as that portion of thc  s w i t c h  thal is p i id  fot. by liic c:id LISCI-, or the f i inct ioi ial  equivalent 

o f  thcsc nci\ioi-k clc i i icnts in tl ic casc o f  a wit-eless carrier, necessary to access an 

iiitei-exchange caririer's network. An ETC initst offer coiisuiiiers access to  interexchange 

sei-vicc to iii;ikc and rcccivc to l l  or i i i t c r cxcha i i g  calls. Reconex meets this requirement 

I)! l i i - c i \  itliiis i l s  ciistoiiici-s \ \ . i t l i  tlic ;ibility to iii ' i l ie 3t ic l i  calls. 



contained i n  dii-cclot-y l i s t i n y .  Reconex m e e l s  th i s  I-ecltiiremeiit by providiii9 i ts  

cuslomcrs with access to dii-ccrory assistance by dialin? "41 I" oi- "555-1212". 

9. 

'Tol l  l imitat ion" tlcriorcs either toll hlocliing or to11 control for eligible 

To I I I> in1 i t;i ti on for Qual i I? i ti g I .ow- I 11 rnme Consu men .  

Kcciiticx currently Iix the L d i n o l o g  to pi-nvitlc to l l  I i i i i i tat ion. curt-eiitly 

pi-i!\ ICIG i t  IO i l s  custoniers. iiiiil will i i t i l i 7 ~  tliis iecli i iology 10 provide such functionality 

at  110 additional ch;irsc to Li reline customers. 



1%. I<ecoiirs Oll'ers Siipl)orted Sei-\ ices O v e r  Its Own 1:arilitics. 

scr\.~ccs "cil l ic' i~ iisiiis its o\\ii iiicilitics or a coiiibin;itioii 0 1  it:, o\vn I"ici1itics and resale of 

aiiotlicr Carl-iu's services. Reconex will provide universal service to its consumer using 

ii coi i ihinatioi i  o f  iinbiindled network elements ("Lh-Es"). ptircliased in a wholesale 

arranseiiient \\,it11 A I k I . a n d  iresale of .AT&'l's loca l  csclianSe sei-vice pursuant to 

Section 25 I ( c ) ( l )  o f t l i e  i t lera l  Act." Kecones i s  willing anti able to serve all customers 

rlii-oughout I I I C  ai-ca Ibi- w h i c h  i t  liiis ~-cqticstcd dcsigiiatioii. 

I i 

.. ~ .. 



I n  addition, Rccoiicx's advertising wil l conTom to the rulcs adopted by the 

Coiiimissioii." ' l i1 accoi-dance \\.it11 Cock Par1 757, Recoi icx will advertise t l ie general 

a\.;iiI;iL>ili!y or. ;-inti cli;ii-gcs f'oi-. tlic suppoitetl sei-vi 

~eIcc~iiiiiiiiitiic;i~i~~ii c i i i tnmct-s  i i i  the spccil ietl geograpli ic am ar least on a quarterly 

I i x i s .  11 \ \ , i l l  jp1;icc tliose itil\~ei~tisciiicnrs i i i  a iiicdia ol'gencral distr ibut ion that targets the 

rcs i t lmt i i i l  ciisloiiici-. l i i  x i c l i 1 i c x i .  i i ' l l i c  C'oiiii i i issioii so rcclt~csts, Reconex wi l l  pro"idc 

/ ) i - o o I d  I I ~  <id\ ci~iisiii; prcic.,icc5 10 tlir ( ' ~ i i i i i i i s i v i i .  \Vi l l i  i-cgaid t o  11ic ' i w i l a b i l i t y  of 

low inconic set-vices; liecoiiex \+:ill alsc advertisc in  accordance with the Coiiiimission's 

rules. In ;iddition. Reconex: i s  w i l l i i i ~  to pi-ovitlc wri t te i i  notification of universal service 

pi-ogfiims to the directors or  municipal,  State. and rederal governmental agencies within 

tlic liecoiieu teri-itory \vIiose clientele iii l i ke ly  LO bei ie l i l  from the prograin. 

listed ;ibo\:e to al l  

i<ccoiicx i-cqiicsts E'I'C ilesigiia1ioii for (lie ci i t i rc ;\'1'61 service area in I l l i no is  as 

!t..~ll'.':,L'l ;I., l ~ ' \ I , i l ~ : i  I3 Rcck):lch i s  I I ~ I I  ;I . ~ t ; I ~ i l  !eleplions 

conipniiy" as tIi;11 tclnir is dejiiied Ihy Sccticw :5.3(?7j of tlic Ac l .  Llndcr Section 54.207(a) 

ol'tlic kCC liiiles. a "sei.vi 

commiss ion for tlic purpose of deterniining universal seiwice obl igat ions and support 

i i iec l i i i i i i s i i is .  

rea" is a "gcospipliic area'' established by a statc 

I: For ion-rurnl service areas. l l iei-e are no irestrictions on how a state 

coi i i i i i iss io i i  clc1iiic.s tlic "scrvize area" [Or p ~ i i p o s e s  of &wyi:itiiig a competitive ETC 

T1ie:ei'ot-e tlic (.'oiiiiiiissioii i i iay designate liecoiiex iis an ETC in all tlie iioii-rural w i r e  

ccnti'rs ol~,KI '&~l~.  l iecoi icx tlocs iiot request E iC tlzsignation i i i  any rural area at this 



iitiic, Ili.coiicx 1ii-oposcs ii l imi ted sci-\.ice ;ire,? coi is is t i i iz  oi'eacli o r  t l ic  .AT&T i ioi i-rural 

wi1-c csi i tcrs t1esigii;iictl iii Erliibir B. 

Rccoiicx only seclts to offci- its low i i icoi i ie l l l i i io is custoiiiers support through the 

L: l ' , ] '  1 c i i i c  aiid Liiil<-Ul> iii-ugr~uiis and does not inictitl to scck 01- rcccive support in Illiiiois 

l h m  the USAC's High Cost hinds. If i i i  the cvciit that any o f  the AT&T nol i -mal  wire 

cciitcrs wct-c in thc future to hc d e s i p t t e d  as a High Cost area: Reconex cei-tifies that i t  

\vi11 r i i i i c ly  iio1il'y the Coii ini ission ol'aiiy t'uturc climgc that  \ \o i i ld rcridci- i t  eligible to 

I-eccivc USF H i g h  Cost suppoi-1. Iiecoiiex certifies that ii w i l l  notify the Conmission 

u i t l i i i i  llircc Ivccks of lca i -n i i ig  of m y  potential chai ise iii the LSF suppoi-t in any  of the 

AT&T i o i i - t - i i i - a l  wire centcis. Rccoiicx also cci.tifics l l i i i t  in l l i e  event ol'any such  fiitiire 

cliangc iii LISF siipport. i l  nil1 i i i i i c l y  lilc :I I-evisctl lii.c-yi.ar spending plan to account for 

appopr ia lc  i isc ol'i i l l I ligli ( 'L is t  [,SIr supixir i  i-ccei\ e d  Kecoiies w i l l  commit to filing 

this plan within sis (6) weelis a h  not i f y ing  thc Coinmission of any change in USF 

suppoi-1. Reconex's proposed tmil'f revisions Cor Link-Up and Lifcliiic ai-e attached 

hereto 21s Exhihit C. 







I).. C:oiisumcr I'rotectioii And  Scl-i.icc Qiiality Standards 

IJndcr tlic i n c ' \ \ ~  FCC g i i t l c l i i i c s  iiii applicaiil miist denions~ratc that i t  wil l  

11 

satisl'y ;ipplic;ihlc cons i i iwr  lproiectic>ii ;iii(l s c n  ICC qii:ilily sti i~id~ii-ds.-~ Rcconex cei-tifies 

that il will snlisl'y a l l  s t ic l i  s~:iiidarcls. As part oi' its c m i f i c a i i o i i  process, and its provision 

ol 'sci-\ . ices to I l l i i i o i s  custoiiiet-s. Rcconcu i i i t is t  abide hy the service quality and consuinet 

protection rilles set for iii Code Parts 730, 731, 732, and 735. Recones asserts that i t  

coni pl i cs w i  t li the "slamiii i ii y" and "ct-amm ing" I-cq tiircments ib tnid in Sect ions I 3 -902 

and 13-903 of lhc P U A  In addition, Rccoiiex coiniiiits to reporting inibriiiation on 

coiisti i i icr coniplaii i ts ~pei- l.000 lines oii an aiinuiil hasis consistent with the FCC's ETC 

Ortlci.. Recoiisx 21 

satist'y all sticli applicable slate aiid I t l c i - a l  i-ccjiiirciiiciits r s l a r ~ d  to consumer protection 

a i d  XI-\ ice iiLi;ilicy st:iii(ids ~ 

1-1s lliiil i t  Iprcsenlly docs a n d  wi l l  continue 10 do so iii the future. 

1: 



result in a high c h u m  and default irate. Consequcntly, tlic cost of doing business may be 

higher for Keconex than for tbc iiicumhenl. Reconcx does, however, coimiit  to offer and 

coi i t in i ic  to o i k r  loci i l  iis;igc pl; i i is that iirc coii iparahlc to [ l ie  iiicuiiibciil LEC. 

(7)  (1ct:iiled infoi-matioii 011 any outagc lasting at least 30 minutes, for any service 
iiica iii which an ETC is dcsignatcd for any  facilities i t  owns, operates, leases, or 
otliciwisc i i t i l i x s  h i t  potciit ially affect at least tcn pel-cent oftlie end users served 
ill ii dcsigiiatcil service area, 01- i l iat  potentially affect a 91 1 special facility (as 

lion (c) ol'scclioii 4.5 of t l ic  Oii~agc Rcportiiiz Order). ,411 
outage is defined as a significant dcgi-adation in the abilily oftlie end user to 
cstabl is l i  aiid i i ia i i i ta i i i  ii cl ia i i i ie l  ofcomniLiniciitions :is a rcsult o f  failure 01- 



(3) the tiiitiibcr of requests for servicc l'roin potential customers within its service 
areas that were unfiilfilled Cor the past year. The ETC must also detail how it 
;ittempmi to pi-ovidc service LO those potcnt i i i l  customers; 

(4) t l ie tiitiiibcr of complaints per  1,000 liaiitlscts or l ine; 

(-5) cert i l icat io i i  that t l ic  I T C  i s  coniplyiny i v i t i i  t l ic applicable sci-vice q t i a l i t j  
s i , i i i ~ l ; i ~ ~ d ~  :itid coiisiitiict. pmtcc l io t i  !-iiIcs. c .y .  tlic CT:\ (-tistonier Code Ibi- 

(,O) cert i l icat io i i  that the E.fC i s  able IO rt i i ictioti it1 ciiicrgciicy silualions; 

( 7 )  cct-ti l ieation that t l ie E.lC is o f l r i n z  a loca l  tisnye pliiii comparable to that 
oi'l'ci.ctl by tlic i i icunibeiit I.EC i i i  t!ie relcwtit scrvicc iit-cas; aiid 

! 8 ) c ci-t i Li c :it i o ti t l i a t  t l i c  c it t-r i t i -  :I c li t i  <>\\.I ci1yc.s lli ii t t lie (~'oniiii i ssioii m a y  rcq ti i rc i t  
10 pr i j v i~ l c  cqii;il ;I 10 l o i y  i1is1:itici. c x n c i ~ s  i i i  the c\ ciit that  no otliei- el ig ib lc 

i m u  i s  pi.<)\ iiliiig q i i . 1 1  ;iccess wi th in  the service area. 

1ii.wiiw i s  coiiiniittctl to coiiip;y wi t l i  all oi'llii: appl icd~le  aiiiitial rcpor t i i ig  

reqti irci i icnts that are reqiiired of i t  a s  a recipient of the low-cost support. and i s  

coi i i i i i i t ted to prov ide a five-year spending plan ( report ing reqoirement 1 from C.F.R 

$54,209)  iii tlic event i t  l x c o i i i c s  el ig ib lc rot- !iigli cost su1>port. 



Iii x id i t io i i ,  dcsignauns Rcconcx as an ETC w i l l  hring the l i t r t l ier benefits of 

competiLioii of i i icreiised clioices ;it compet i t ive prices. 111 a competitive inarkel, 

COI~SIII I~CI-~ ui l l  bc able to clinose the sci-vices tl ial h c s ~  incct their coinmunicntion needs. 

\V i l l i  ;I choice oI 'x i -v ice  pimvidel-s. ( l ie  c o ~ i s i i i i i c ~ -  is ah le  t o  sclsct  a pi-ovider based 011 

SI.\ i c e  q!i>rlily. scr\ icc ; iv:i i ld%itty, ;iiiil  r;itcs. 

l<~iiiiiIly. I t cco i i cx  UII I  iiilvcrtisc ~ c l c c o ~ i i ~ ~ i t ~ ~ ~ ~ c ~ i t i o i i  suvi ics  21s an E - K  i n  tbc 

r \TkT  mi.ilot.y iii i l l i i i o is  aiid \vi11 pi ib l ic ix  (lie a\:ailabiIity ofT.il 'clinc and Link Up 

sci.vicc:S i i i  ii iiiatiiici- rc;isoiiahIy t lcs igrcd to rciicli thoss l i k c l y  to qual i ty  for those 

sciniccs. Accoi-dinsly,  more I n w i n c o m e  Illinois residents w i l l  he made aware of the 

oppoi-ti init ies allhrded to them iintler [lie L i fe l ine  and Link Up prograins and will be take 

:ic!vaiitase o1'those oppoi.tunities by sulxc i - ib i i ig  to thc Rcconcx service. And to the 

extent llint atldil ional low i i icoii ie customers avail thcmsclvcs of tlic sct-vic.e th i s  will 

i r ~ s t 1 1 i  iil iiici~c;iscd :ICCCSS !o c n l s r y l c y  ssr\ iccs rei- tlic pi i l> l ic  ovei-all. 



Based upon the foregoing. Rcconcx rcspcctl i i l ly rcqtiest that the Cornmission 

designate Reccinei as a conipct i t i \~  federal ETC foi- the liniitcd purpose of receiving 

fcdci-al i i i i iversii l  CCI-vice suppoi-t  Coi- the lo \v  incoiiie p r o p i n s  Lifeline and Link Up. 

ci'l'eclivc ;is ortlic iiatc of rlis C'oinniission's d e r .  

Kespectii i l ly suhniitted, 

W i l l i a m  E. Braun 
Vice-Prcsidcnt 6i Gencral Counsel 
2500 Indusli-ial Avenue 
1-liibhai-d. Oregon 97032 
Tclcphone: 503.982.5573 
Facsimilc: 503.982.6077 
E-nix I :  hi I I .braun@,reconex.com 

mailto:braun@,reconex.com


I .  M h  iliiiiic i~ \\,'iIIlalil L.  brdUl1. I am Licc-l'rcsdcni iyr (jeiicral Coulisel of the 
.4pplicaiit 1-800-Re~onex, Inc.. d lbh  U S .  Tel 

2 I swear or aflii-m that I have personal knowledge ot'the fdacts stated in this Second 
Amcndcd .Applica!ion, that I an1 competent to testify to them. and that 1 have the authority !a 
mike this Application on behalf of 1-800-Reconex, Inc.. I further swear or affinm that all of the 
slatciiients andlor representations made in this 4pplication are true and collect. 

JENNIFER E SlKES 
NOTARY PUBLIC-OREGON 

OMMISSION NO. 397013 


